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A focus on your business

At CMS, we pride ourselves on putting the needs and wants of our clients first. 
Our clients benefit from our lawyers’ in-depth knowledge of the insurance 
industry. Our deep-rooted insurance sector expertise enables us to deliver relevant, 
practical and commercially astute legal solutions to our clients.

With over 2,800 lawyers, across 55 offices, CMS is the 
largest European law firm. Our insurance group is truly 
international and we have a great understanding of the 
cultural and business variations that apply across the 
territories that we cover. We combine strong local 
presence and capability with international delivery. This 
enables us to deliver services where our clients need it. 
Leading domestic and international organisations work 

with us because of our legal expertise and industry 
sector knowledge, combined with our extensive 
geographical scope.

This document focuses on our capability in the fields of 
outsourcing, procurement and information and 
communication technology, and our ability to assist the 
insurance industry in these areas.

Lawyers in our group cover a large range of contentious 
and non-contentious areas:

—— Corporate
—— Regulatory
—— Commercial
—— Competition
—— Employment
—— Real Estate

—— Finance and lending
—— Outsourcing and procurement
—— Intellectual property
—— Information technology and communications
—— Tax
—— Claims
—— Product development
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Our insurance industry services

Our award winning Technology and Sourcing team is recognised as one of the 
largest and most experienced in Europe.

With over 100 partners who advise on commercial arrangements, procurement, IT, 
communications and data privacy matters, we have the capability to offer a seamless multi-
jurisdictional service in outsourcing, shared services and offshoring matters to clients both locally 
and across Europe. Our people are immersed in their local culture and understand the legal and 
regulatory landscape. It means our clients benefit from high quality expertise wherever they need 
it in Europe, delivered in the local insurance industry context. Above all else we aim to deliver 
practical solutions that solve legal challenges without compromising on commercial priorities.
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‘ CMS has ‘great commercial ability’ and provides ‘a very 
high-quality service’.

Chambers and Partners, 2013

‘Our insurance sector focused team work seamlessly with other sector experts covering the full 
range of legal specialisms, including financial services regulatory, competition, employment, 
pensions, tax, dispute resolution and real estate, to deliver a seamless end-to-end service.

Outsourcing, offshoring, insourcing, 
multisourcing, shared services and 
transitional services.

Data protection, security and privacy, 
including international data transfers 
and binding corporate rules.

Facilities management, back office 
processing, accounting, settlement and 
contact centre services.

Systems design, build & testing and 
systems integration and separation.

Standard terms and conditions, 
agency, distribution and reseller 
agreements, data services and other 
commercial arrangements.

Software development, licensing, 
maintenance and support, including 
open source software and mobile 
applications.

Advertising, broadcasting, digital and 
other content and media.

Cloud services.

e-commerce, website terms and 
conditions, online services, social 
media and cyber crime

Communications networks 
procurement and regulation; MVNO, 
VOIP and SMS messaging.

Intellectual property rights capture, 
commercialisation and protection.

Mobile payment and e-commerce 
solutions.
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We have advised on a significant number of the highest value and most complex 
strategic business process and information and communications technology 
outsourcing projects. We have extensive experience of acting for insurers and 
other businesses operating in and suppliers to the insurance sector. We have 
experience of advising clients on outsourcing a vast range of functions including 
customer relationship management, finance and accounting, fund management, 
human resources, facilities management, administration, transaction settlement, 
payment processing and IT and communications.

As well as acting for major suppliers of equipment and outsourcing products and services, we 
also act for a significant number of the largest users of goods and services. Our experience 
gained from acting for each side in the process complements and informs our service to the 
other. Through this breadth of experience, we are able to provide commercial and constructive 
solutions and offer effective strategic advice. We are committed to understanding the unique 
needs of each client and the challenges they face in order to provide a tailored, focused and 
world-class service.

Our experience includes advising:

Business process outsourcing
—— A major insurer on the offshoring of customer contact centres for sales and claim handling for 

consumer lines.

—— A leading international insurance group on its managed outsourcing of consultancy and 
agency worker arrangements across EMEA.

—— A leading international insurance group on its local services agreements across multiple 
jurisdictions under an EMEA-wide framework for facilities management services.

—— A leading international insurance group on the structure and documentation for its pan-
European shared services platform.

—— Five insurers on structuring telesales offshoring and whether the providers required FSA 
authorisation.

—— A major insurer on its standard intra-group outsourcing agreements.

—— A leading international insurance group on the business process outsourcing of its life and 
pensions administration (including CRM), using a number of flexible service centres for 
multiple regulated business across the EMEA region, one of the largest outsourcings of its 
kind in the market.

—— A leading insurer on the outsourcing of document management, print and policy and 
marketing distribution functions for its general and life insurance business.

IT outsourcing
—— A leading international insurance group on implementation of Solvency II compliant 

outsourcing arrangements, including drafting precedent outsourcing agreements for IT and 
business process outsourcings.

—— A leading international insurance group on the structure and documentation for its pan-
European shared services platform.

Our track record
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—— An insurer on the procurement of data warehousing services.

—— An insurer on the business critical migration of its data and applications to a managed 
co-location data centre solution.

—— A UK general insurance business on the procurement of applications support services.

—— A UK life insurance business on the SYSC compliance of its major IT outsourcing 
arrangements.

Data protection and security
—— A leading insurance group on various data protection issues, relating to its intra-group 

outsourcing agreements and on the outsourcing of sales and administration functions for 
health, motor and other general insurance products.

—— A leading insurer on the rollout of its global innovative insurance product “Breach Response”. 
The product, one of the first to market outside North America, provides specialist data 
protection and intellectual property rights advice to the insured in the event of a data breach.

—— A bulk annuity solutions provider on various data protection related work including trans-
border data flows, preparing data flow contracts, binding corporate rules and the implications 
of being third party data processors.

—— A leading wholesale reinsurance underwriter on an agreement for managed services 
(including managed data centre services, cloud services and security services).

—— A leading global insurance group on a variety of complex multi-jurisdictional regulatory, data 
transfer and data processing/sub-processor issues relating to its EMEA outsourcing 
arrangement.

—— A global insurance provider on its hosting arrangements and data security requirements.

—— A leading insurance underwriter on the disclosure of customers’ personal data to brokers and 
intermediaries for marketing purposes.

—— A global insurer on correspondence with the Information Commissioner’s Office in respect of 
a data protection complaint.

—— A major insurance provider on the design and commercialisation of a hosted employee 
benefits portal, including all terms and conditions and privacy policies on direct marketing, 
data transfers and privacy policies, intra-group processing, management of customer data, 
data security and data protection, policies, procedures, compliance, breaches and 
investigations and risk management.

Technology and IP
—— A leading international insurance group on the procurement and development of a mobile 

application for smart devices in support of certain of its health insurance products.

—— A major insurer on its licensing and franchising templates for use intra-group and with  
third parties.

—— A major consumer insurer on brand protection for its “look and feel” and the evolution of its 
brand strategy.

—— A major UK insurance group on the IP implications of termination of a (branded) joint venture 
between itself and a Spanish partner.

—— An insurance syndicate in defending a claim for breach of copyright for alleged copying of 
policy wording by a member of its syndicate.

—— A major insurer in relation to an “IP audit” to identify its principal IP assets for 
commercialisation.

—— An insurance group on its database rights policy, in particular to structure its investment and 
management of data to improve IPR protection.

—— IPR enforcement advice for a number of major insurers.
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CMS Contacts

CZECH REPUBLIC
Ian Parker
CMS Cameron McKenna 
T +420 9 15244 839
E ian.parker@cms-cmck.com

GERMANY
Christian Runte  
CMS Hasche Sigle
T +49 89 23807 304
E christian.runte@cms-hs.com

FRANCE
Anne-Laure Villedieu
CMS Bureau Francis Lefebvre
T +33 1 47 38 40 19
E anne-laure.villedieu@cms-bfl.com

BELGIUM
Tom Heremans
CMS DeBacker
T +32 2 743 69 73
E tom.heremans@cms-db.com

BULGARIA
Veliko Savov
CMS Cameron McKenna
T +359 2 92199 56
E veliko.savov@cms-cmck.com

ITALY
Italo de Feo
CMS Adonnino Ascoli & Cavasola 
Scamoni
T +39 06 478 151
E italo.defeo@cms-aacs.com

CROATIA 
Gregor Famira
CMS Reich-Rohrwig Hainz
T +385 1 4825 600
E gregor.famira@cms-rrh.com

LUXEMBOURG
Julien Leclère
CMS DeBacker Luxembourg
T +352 26 2753 22
E julien.leclere@cms-dblux.com

HUNGARY
Dora Petryani  
CMS Cameron McKenna
T +36 1 48348 20 
E dora.petranyi@cms-cmck.com

ALBANIA
Marco Lacaita
CMS Adonnino Ascoli & Cavasola 
Scamoni Sh.p.k.
T  +355 4 240 0737	  
E   marco.lacaita@cms-aacs.com

AUSTRIA
Johannes Juranek
CMS Reich-Rohrwig Hainz
T  +43 1 40443 2450	  
E  johannes.juranek@cms-rrh.com

BOSNIA AND HERZEGOVINA
Nedžida Salihović-Whalen
CMS Reich Rohrwig Hainz d.o.o
T +387 33 2952 37
E nedzida.salihovic-whalen@cms-rrh.com
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ROMANIA
Marius Petroiu 
CMS Cameron McKenna 
T +40 21 40 73 889
E  marius.petroiu@cms-cmck.com

POLAND
Tomasz Koryzma
CMS Cameron McKenna
T +48 22 520 8479
E  tomasz.koryzma@cms-cmck.com

SLOVAKIA
Ján Azud
Ruzicka Csekes s.r.o.
in association with members of CMS
T +421 2 544 33 431
E jan.azud@rc-cms.sk

PORTUGAL
Josė Luis Arnaut 
CMS Rui Pena & Arnaut
T +351 210 958 132
E joaquim.macedo@cms-rpa.com

SERBIA
Radivoje Petrikić
CMS Reich-Rohrwig Hainz
T +381 11 3208 925      
E radivoje.petrikic@cms-rrh.com

THE NETHERLANDS
Wouter Seinen
CMS Derks Star Busmann
T +31 30 2121 191
E wouter.seinen@cms-dsb.com

RUSSIA
Leonid Zubarev
CMS, Russia
T +7 495 786 3085
E leonid.zubarev@cmslegal.ru

SLOVENIA
Aleš Lunder
CMS Reich-Rohrwig Hainz
T +386 1 62052 16
E ales.lunder@cms-rrh.com

SPAIN
Javier Torre de Silva 
CMS Albiñana & Suárez de Lezo
T +34 91 4519 321 
E javier.torredesilva@cms-asl.com

SWITZERLAND
Alain Raemy  
CMS von Erlach Henrici 
T +41 44 2851 111
E alain.raemy@cms-veh.com

UKRAINE
Olexander Martinenko   
CMS Cameron McKenna  
T +380 44 39177 04
E olexander.martinenko@cms-cmck.com

UNITED KINGDOM
Ian Stevens
CMS Cameron McKenna
T +44 20 7367 2597
E  ian.stevens@cms-cmck.com 
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CMS Legal Services EEIG (CMS EEIG) is a European Economic Interest Grouping that coordinates an  
organisation of independent law firms. CMS EEIG provides no client services. Such services are solely  
provided by CMS EEIG’s member firms in their respective jurisdictions. CMS EEIG and each of its  
member firms are separate and legally distinct entities, and no such entity has any authority to bind  
any other. CMS EEIG and each member firm are liable only for their own acts or omissions and not  
those of each other. The brand name “CMS” and the term “firm” are used to refer to some or all  
of the member firms or their offices. 

CMS member firms are:
CMS Adonnino Ascoli & Cavasola Scamoni, Associazione Professionale (Italy);
CMS Albiñana & Suárez de Lezo S. L. P. (Spain);
CMS Bureau Francis Lefebvre S. E. L. A. F. A. (France);
CMS Cameron McKenna LLP (UK);
CMS DeBacker SCRL / CVBA (Belgium);
CMS Derks Star Busmann N. V. (The Netherlands);
CMS von Erlach Poncet (Switzerland);
CMS Hasche Sigle, Partnerschaft von Rechtsanwälten und Steuerberatern (Germany);
CMS Reich-Rohrwig Hainz Rechtsanwälte GmbH (Austria) and
CMS Rui Pena, Arnaut & Associados RL (Portugal).

CMS locations: 
Aberdeen, Algiers, Amsterdam, Antwerp, Barcelona, Beijing, Belgrade, Berlin, Bratislava, Bristol,  
Brussels, Bucharest, Budapest, Casablanca, Cologne, Dubai, Duesseldorf, Edinburgh,  
Frankfurt, Geneva, Hamburg, Istanbul, Kyiv, Leipzig, Lisbon, Ljubljana, London, Luxembourg, Lyon, 
Madrid, Mexico, Milan, Moscow, Munich, Paris, Prague, Rio de Janeiro, Rome, Sarajevo, Seville, 
Shanghai, Sofia, Strasbourg, Stuttgart, Tirana, Utrecht, Vienna, Warsaw, Zagreb and Zurich.

www.cmslegal.com


